
TOLASEABOSEDEOLUWASEYI
No.30a,EldoradobyAirportRoad,Nassarawa,Kano

Email:tolaseabosede@gmail.com
Tel:08067880931,08077845446

PROFESSIONALSUMMARY
Ambitiousandintelligentindividualwithanadvancedcommunicationskillsandanin-

depthknowledgeoffinanceprinciples.Possessexcellentworkrecordandstrong

leadershipskillswithover5yearsexperienceinfinancialservicesandbankingindustry

EDUCATION

FEDERALCOLLEGEOFAGRICULTUREAKUREONDOSTATE 2013–2015

Qualificationobtained: HigherNationalDiploma(HND)AgriculturalExtension

NATIONALSERVICECORPS 2016-2017

GovernmentSecondarySchool,JoganaKano

Role:Classroom Teacher

WORKEXPERIENCE

2018tillcurrent

UNIONBANKPLC

No.37,NigerStreet/MM Way,Kano

CustomerServiceRepresentative

KeyResponsibilities

 Setupandmanagecustomersaccountsincludingmanagingcheque,cashand
direct
debitpaymentsandwithdrawals.

 Dealwithcustomerenquiries,includingresolvingcommonissuesrelatedtodebit
cards,credit,loans,andsavingsaccounts,ensuringasatisfactoryresolution

 Discussfinancialproductsandservicesthatwouldbenefitthecustomersuchas
creditcard,retirementaccounts,insurancepolicies,andchequebooks

 Maintaindetailedrecordsonallcustomertransactionsandmeetingwith
potentialnewbankingcustomerstoexplainalltheservicesandfeaturesthe
bankhastooffer

KeyAchievements

 Createddistinctstrategytoexpandthesaleofadditionalbankingproductsand
serviceswhichresultedinalargeincreaseinannualbranchrevenue

 Identifiedcustomers'needs,developingsalesstrategies,negotiating
andclosingprofitableaccountswithan85%successrate

 Proactivelycontactedexistingcustomerstooffervalue-addedproductsand
services

 Resolveddifficultcustomersituationseffectivelywhiledeliveringprofessional
customerservice,achievingmaximum satisfactiygoals



2017
ACCESSBANKPLC

DirectSalesExecutive

 Devisedandexecutedbusinessdevelopmentstrategiesattractingandacquiring
newcustomers

 Managedcustomer'stransactionsquickly,acurately,andefficienty,while
adjustingspeedtotrafficflow

 Understoodandcompliedwithbankpolicy,laws,andregulations

 Collaboratedinclient'sengagementandrelationshipdevelopmentresultingin
numerousincreaseofnewcontacts

COREQUALIFICATIONSANDSKILLS
Excellentoralandwrittencommunication

Customeraccountmanagement

Complaintresolution

Team motivationandleadership

Reportpreparation

Abilitytomulti-task

Integrityandhonesty

MicrosoftofficeandCRM

Dataentryandtechnicalsupport

Customerrecord/service

PROFESSIONALCERTIFICATE

CharteredInstituteofManagementandLeadership

HOBBIES

Reading,TravelingandMeetingnewpeople

REFERENCES
Availableonrequest


